\\ Mount
Sinai

Use of a Novel Web-based Tool to
Improve Communication Between the
Emergency Department and Radiology

Nicholas Voutsinas MD?
Jean Sun MD?
Michael Chung MD?
Adam Jacobi MD!
Nicholas Genes MD PHD?
Denise Nassisi MD?
Kathleen Halton MD?
Bradley Delman MD!

1. Department of Radiology, Icahn School of Medicine at Mount Sinai Hospital
2. Department of Emergency Medicine, Icahn School of Medicine at Mount Sinai Hospital
E-mail: nicholas.voutsinas@mountsinai.org



Sinai

Discdsatisn R\ Mount

IDrsavidlirtisig asndSonunidatiog, JatwberGadedpgy
MseiEie LACPRE TN v el g 'Nalisengse
tB?%%Fr%%ﬁ %ﬁgcc) on,aetebcg{r?g a consultant for

ith ingreasing radiologic subspecialization,
raai%%gy physicians may work in geographically
disparate parts of the department.

At our hospital, we anecdotally observed that a

significant portion of incoming phone calls were

misdirected to incorrect destinations.

— This resulted in wasted time, increased interruptions,
and delays in care because the referring clinicians

could not efficiently navigate the radiology
department staffing structure.
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ED clinicians were also asked a series of multiple choice

guestions concerning misdirected phone calls and which
stations they were most often trying to get in contact with
— They were also given a series of questions to assess their

knowledge of commonly called radiology stations (Plain Film, CT
Body, Ultrasound, Neuoradiology, Pediatrics, and Overnight).
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concerns that can be addressed in the future.

* Radiology attendings and fellows were not included in our cohort
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are any particuiar stations that ere sthi teing over burdened with
misdirected phone calls

 Going forward, we hope to be able to expand use of this tool
throughout the hospital in order to provide more timely and efficient
care by reducing wasted time on the phone.

— This will have its own challenges as there are a multitude of departments
with thousands of attendings, residents, physician assistants, nurse
practitioners, and medical students who would need to be educated on
the use of the tool

— Furthermore our referral pattern for inpatients and outpatients is slightly
more complex than for the ED, and may not be as easy to simplify

 We are considering repeating the surveys to ensure the tool’s
continued effectiveness.
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