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RSNAnet Service Application/Contract

Early Bird Discount: September 30, 2014 Advance Deadline: October 31, 2014

1. Contact Information: (Please print or type)

Company Booth Number

Address

City State/Province ZIP/Postal Code Country
Business Contact Title Telephone Email Address
Technical Contact Title Telephone Email Address

2. RSNAnet: The fee per connection includes 10/100/1000Base-T standard RJ-45 male connector and 1 subclass-C IP address range (240 usable addresses).

MAXIMUM INTERNET EARLYBIRD RATE ADVANCE RATE ONSITE SUBTOTAL
BANDWIDTH QUANTITY (BY SEPTEMBER 30) (BY NOVEMBER 1) (AFTER NOVEMBER 1)  (QUANTITY X RATE)
Up to 512K $1,000 $1,300 $1,600

Up to 1.5Mb $2,000 $2,300 $2,600

Up to 3Mb $3,000 $3,300 $3,600

Up to 5SMb $4,000 $4,300 $4,600

Up to 10Mb $6,000 $6,300 $6,600

Up to 20Mb $12,000 $12,300 $12,600

Up to 40Mb $20,000 $20,300 $20,600

Private VLAN (minimum 2) $1,000 $1,300 $1,600

Secondary Drop $1,000 $1,300 $1,600

Note: Fee includes city and state sales tax. Grand Total $

3. Ethernet Switch: 5, 16 and 24-port switches area available through Datasis, official RSNA Computer Contractor. See attachment for order form for details.

4. Installation Labor: All main Internet drops will be installed by 4:30 p.m. on Friday, November 28 at NO CHARGE. If you require your Internet drop to be installed by a
specific date/date OR if you require fanning of CAT 5 cables, please order labor through McCormick Place Exhibitor and Technical Services Department. See attached order
form for details.

5. Payment:

O Check enclosed (in U.S. funds drawn on U.S. bank) payable to RSNA I have read, understand and agree to the RSNAnet Service Terms and Conditions
© Wire Transfer (see Terms and Conditions for details) above and on the reverse side of this form.
O Credit Card Agreed to
OAmerican Express O MasterCard O Visa X
O Discover O Diners Club Signature of Main Exhibit Contact Date
Return your signed application/contract and drop diagram to:
Card Number Exp. Date RSNA Meetings Department
820 Jorie Blvd.
Name as it Appears on Card Oak Brook, IL 60523-2251
X Fax: 1-630-571-2198

Authorized Signature

For Office Use Only

co# Amount Received Payment Type Batch
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RSNAnet Connection Diagram

Please complete the Connection Diagram Form and submit with your RSNAnet Services Application/Contract. A different form must be completed for each drop request,
even if they are located in the same booth. In lieu of this form, a clearly marked floorplan/booth drawing may be submitted. This form may be copied.

All main Internet drops will be installed by 4:30 p.m. on Friday, November 28 at NO CHARGE. If you require your Internet Service to be installed by a specific date/date OR if you
require fanning of CAT 5 cables, please order labor through McCormick Place Exhibitor and Technical Services Department. See attached order form for details.

All Internet connections will be pulled from the floor ports at McCormick Place.

Company Information

OA Os

Company Name Booth Number Hall (check one)

Booth Diagrams

Please indicate the drop location with an “X”"

Adjacent Booth # Adjacent Booth #

This box does not indicate the size, shape or orientation specific to your booth.

Questions:

If you have any additional questions, please contact:

Technical Ordering

Joe Toman South Building, Hall A North Building, Hall B

Systems and Network Administrator John Jaworski Lauren Giagnorio

1-630-590-7714 Director: Technical Exhibits Eﬁ! Senior Manager: Technical Exhibits
Jjtoman@rsna.org 1-630-571-7855 1-630-571-7851

Jjaworski@rsna.org lgiagnorio@rsna.org



RSNAnet Service Contract Terms & Conditions

RSNA has implemented a tiered-pricing structure so that exhibitors needing only
limited access to the Internet will find a more cost-effective solution. A maximum
bandwidth or throughput to the Internet has been set for each of the seven pricing
levels. Please choose the size that will best accommodate your needs. Only traffic out-
side RSNAnet will be regulated. Network traffic between booths, headquarters offices
and addresses within RSNAnet will NOT be limited. For each network drop that you
purchase, you must choose your maximum bandwidth for that specific connection.

Address Assignments

RSNA sees no need to charge you extra for additional IP addresses; therefore, each
connection ordered for RSNAnet will include an 10/100/1000Base-T standard male
connector and a full subclass-C address range minus a few administrative addresses
(240 addresses would remain useable for your connection). Your specific address
details will be emailed after the September 30, 2014, earlybird application deadline.

Secondary Drop Option

RSNA has added the option for multiple Internet connection pricing. The primary
purpose of this connection is to allow exhibitors with multiple booth locations to
consolidate their IP ranges. A typical exhibitor would purchase a single drop to their
main booth and then purchase subsequent drops to their other locations, thus sharing
the primary location's bandwidth and IP structure. Only one IP address range will be
supplied for the group of multiple Internet connections.

Private VLAN Option

If an exhibitor wishes to make private connections from their primary booth to other
locations, the VLAN option should be used. The private VLAN can be used to share
Internet service but a properly configured router or firewall will be required. VLAN
service requires a minimum of two drops and there is no limit to the number of loca-
tions that can be connected via private VLAN. VLANs do not include IP ranges and
can be addressed as desired by the user.

Drop Location

A completed RSNAnet Connection Diagram Form or a marked floor plan of the booth,
stating an exact drop location, must be submitted with the application. A marked floor
plan of the booth may be submitted.

If an exact drop location is not submitted with RSNAnet Service Application/
Contract, the connection will be dropped into the center of the booth property. The
connection(s) must be installed prior to move-in. Exhibitors are responsible for
contracting with McCormick Place for all interconnections within the booth and will be
billed on a time and material basis.

Wireless Internet Access

McCormick Place will offer free wireless internet throughout meeting rooms,
lobbies, and public areas. This service is designed for causal users and not guar-
anteed. If you are relying on the Internet to showcase your product or service we
strongly recommend a wire Internet connection for consistent service.

Exhibit Booth Wi-Fi

As wireless usage has grown substantially, it has become increasingly difficult for

wireless networks to operate consistently in a densely populated air space. We recom-

mend that any device or connection within your booth be wired whenever possible,

especially if being used to showcase or demo a product or service. Wireless networks

may be unreliable, so to ensure the best possible wireless experience for everyone,

we ask that you follow these recommendations:

* Your wireless access point(s) must have adjustable power settings, set as low as
possible

* Set the channel to auto. RSNAnet staff may ask you to change if necessary

* Please use one of the following wireless protocols: 802.11a/g/n. It is recommended
to operate in the 5 GHz band whenever possible due to limited availability in the
2.4 GHz band

¢ Please mount your equipment within your space as low as possible

* Any directional antennas should be pointed into your space as to not interfere with
surrounding areas

* Please ensure your wireless network is secure

* MiFi or personal hotspots are prohibited

RSNAnet staff will perform periodic checks on the exhibit floors to check for signal
strength and channel usage. If any onsite changes are necessary, RSNAnet staff will
contact you directly to discuss any required changes.

Payment Schedule

Application must be paid in full by a payment in U.S. funds drawn on a U.S. bank.
Checks should be payable to the Radiological Society of North America, Inc. By send-
ing your check, you authorize RSNA to convert the check into an electronic funds
transfer. Please be aware that your bank account may be debited as soon as the same
day we receive your payment.

Exhibitors may wire transfer payment to:

JP Morgan Chase Bank, NA

10 S. Dearborn St.

Chicago, IL 60603, USA

ABA Transit Number 071000013
Swift Code: CHASUS33
Account Number: 4184254

All fees associated with wire transfers are the responsibility of the exhibiting company
(approx. $20.00 per wire transfer).

Application requires a completed RSNAnet Connection Diagram Form stating an exact
drop location. Diagram form must be submitted by the appropriate rate deadline to
receive the discounted rate.

Exhibitors are responsible for contracting with McCormick Place for all inter-
connections within the booth and will be billed on a time and material basis.
Technical Information/When You Arrive

In spite of our best efforts, problems may occur with your RSNAnet connection. If you
suspect that there is a problem, please first determine if the source of the problem

is inside the booth. If you have done this and still feel there is a problem, you should
report it to the RSNA Network Operations Center (NOC). You can reach them
onsite at 1-312-949-3214. RSNAnet staff will be able to answer most administrative
and technical questions.

RSNA may temporarily or permanently terminate this contract or suspend services
if it is determined that the exhibitor’s connection is causing a negative impact on the
Network (i.e., failing equipment, virus-compromised equipment, etc.).

RSNA cannot be held liable for network downtime due to issues beyond RSNA's
control.

Depending on your location, the physical media (wire/fiber) may be coiled and tied to
the building structure above your booth when you arrive for move-in to the meeting.
In other areas, the 10/100/1000Base-T connections are from floor ports. The cables
will be dropped/activated beginning Friday, November 29, 2013. RSNAnet crews will
test the cables at that time and tag them with the technical information specific to
each company. RSNAnet crews will be available to assist you with feeding the media
into your booth. You are responsible for providing the 10/100/1000Base-T equipment
required to complete your network connection.

Network Architecture

RSNAnet is a multi-vendor Gigabit Ethernet backbone that supports the TCP/IP
protocol. Booths are connected to the backbone via 10/100/1000Base-T utilizing Level
5 unshielded twisted pair.

Ethernet connections to exhibitor equipment is via a length of UTP terminated in an
RJ-45 plug (male) at both ends. Every attempt will be made to provide exhibitors
with as much Ethernet bandwidth internal to the show as possible. RSNAnet makes
extensive use of Ethernet routers and switches to segment the network.

Special arrangements can be made to accommodate exhibitors who have routers in
their booths. Internet access is dual-homed with redundant connections to the Internet
service providers.

Network management functions are built around both SNMP and non-SNMP tools.

A variety of SNMP management workstations are installed and the agents configured.
Because SNMP is so important for a network of this size, having an SNMP agent is
an important criteria for selection of products to be used in the network. SNMP tools
include protocol analyzers, specialized test equipment, software products for testing
and stressing the network, etc.

Inquiries and Concerns
To ensure a timely response to your questions, whether general or technical, contact
the appropriate individual below:

Contacts

Before November 22
Technical

Joe Toman

Systems and Network
Administrator
1-630-590-7714
Jjtoman@rsna.org

Ordering

South Building, Hall A
John Jaworski
1-630-571-7855
Jjaworski@rsna.org

North Building, Hall B
Lauren Giagnorio
1-630-571-7851
lgiagnorio@rsna.org

Onsite (November 25 - December 6)
Technical

RSNA Network Operations Center (NOC)
1-312-949-3214

Ordering

RSNAnet Desk

North Building & South Building:
Exhibitor Service Center
Network Status Updates

Twitter: @RSNAnetStatus



M COMMUNICATION SERVICES LABOR TICKET

McCORMICK PLACE'

D Please complete this form along with your Order and Payment Summary Form (pg. 8) if you require
Internet service installation by a specific date or networking/fanning out of CAT5 cables.

EVENT NAME: RSNA 2014 EVENT DATES: November 30 - December 5, 2014
COMPANY NAME: REQUESTED BY (Name):
BOOTH #: DATE:
BUILDING : o NORTH o SOUTH o EAST o WEST
THE LINE BELOW IS FOR INTERNAL USE
WORK ORDER #: MCCORMICK PLACE ASSIGNED PHONE #'S :

DATE & TIME LABOR REQUESTED:

DESCRIPTION OF WORK:
0O Pre-wire booth prior/early installation

0 Other: Please specify

0 Install inside booth wiring for customer owned phone system
0 Fanning out network (Internet/fiber/etc.) drops inside booth

THE TABLE BELOW IS FOR INTERNAL USE

Date Technician Straight Time Hours
Code 3930 @ $88.00

Overtime Hours
Code 3940 @ $129.00

Double time Hours
Code 3950 @ $171.00

Inbound or Outbound Labor
(Designate below)

I acknowledge that by signing this ticket | agree to pay the total charges at the time of invoicing.

Authorized Signature:

Print Name:

Date:

Technology Services Routing Instructions
Original: Keep in show site folder
Copy: fax copy to the telephone equipment room.

Total Amount $

Please call us if you would like assistance completing this form (312) 791-6113.
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McCORMICK PLACE'
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ORDER AND PAYMENT SUMMARY FORM

COMPANY NAME: BOOTH #: SQ. FT.:

ADDRESS: PHONE #:

CITY: STATE: ZIP: FAX #:
TODAY'S DATE:

ON-SITE CONTACT NAME: CELL #

EMAIL ADDRESS: SUBMITTED BY:

EVENT NAME: RSNA 2014 DATE RECEIVED: FOR OFFICE USE ONLY

EVENT CODE: 18545 ORDER #:

DEADLINE DATE: November 7, 2014 CUST #: CK AMT $:

EVENT DATES: November 30 - December 5, 2014 BATCH #: CKi#:

WHEN ORDERING ANY TECHNOLOGY SERVICE, THIS FORM MUST BE COMPLETED AND RETURNED WITH THE FLOORPLAN TEMPLATE AND THE SERVICE ORDER
FORM(S). PLEASE INDICATE BELOW THE METHOD OF PAYMENT. PRICES ARE SUBJECT TO CHANGE WITHOUT NOTICE.
REGARDLESS OF THE METHOD OF PAYMENT YOU SELECT, AN APPROVED CREDIT CARD MUST BE ON FILE.

PLEASE MARK APPROPRIATE BOXES BELOW.

COMPANY CHECK NUMBER

[0 WIRE TRANSFER L[] CREDIT CARD

ALL PAYMENTS MUST BE IN U.S. FUNDS DRAWN ON A U.S. BANK, MAKE CHECKS PAYABLE TO: MCCORMICK PLACE/SMG

[ THIS AUTHORIZATION WILL BE USED TO CHARGE YOUR CREDIT CARD ACCOUNT
FOR YOUR ADVANCE ORDERS AND ANY ADDITIONAL AMOUNTS INCURRED AS A
RESULT OF SHOW SITE ORDERS PLACED BY YOU OR YOUR REPRESENTATIVES
AND ANY ASSOCIATED MEETING ROOM COSTS. THESE CHARGES MAY INCLUDE
LABOR, MATERIAL AND TELEPHONE USAGE. PLEASE COMPLETE THE INFORMATION
BELOW.

OR

[0 FULL ORDER PAYMENT IS ENCLOSED. THE CREDIT CARD INFORMATION BELOW
IS REQUIRED TO BE KEPT ON FILE. YOUR CREDIT CARD WILL NOT BE CHARGED
UNLESS THERE IS AN OUTSTANDING BALANCE ON YOUR ACCOUNT AT THE END OF
YOUR SHOW AND PAYMENT IS NOT RECEIVED FOR SUCH BALANCE PRIOR TO YOU
LEAVING OUR FACILITY.

EXHIBITOR AUTHORIZATION

CREDIT CARD NO.:

EXPIRATION DATE:

o PERSONAL CREDIT CARD | o COMPANY CREDIT CARD

CARDHOLDER'’'S NAME (PRINT):

CARDHOLDER’S SIGNATURE:

BILLING ADDRESS.:

CITY/STATE/PROVINCE/ZIP:

PHONE (EXT): FAX:

PLEASE CALCULATE YOUR SUB-TOTAL FROM EACH
SECTION IN THE AREA BELOW

Telephone
Cable TV
*Tel/lnternet tax
GRAND TOTAL

&+ | o |7

PRICES ARE SUBJECT TO CHANGE WITHOUT NOTICE
Order and Full Payment Must Be Received By Deadline Date
for Advance Rate

Labor Not Included

O FOR THE USE OF AN EXHIBITOR APPOINTED CONTACTOR:

WE UNDERSTAND AND AGREE THAT WE, THE EXHIBITING FIRM, ARE ULTIMATELY
RESPONSIBLE FOR PAYMENT OF THE CHARGES. IN THE EVENT THAT THE NAMED
THIRD PARTY DOES NOT DISCHARGE PAYMENT OF THE INVOICE PRIOR TO THE
LAST DAY OF THE SHOW, CHARGES WILL REVERT TO THE EXHIBITING COMPANY.
ALL INVOICES ARE DUE AND PAYABLE UPON RECEIPT, BY EITHER PARTY.

THIRD PARTY AUTHORIZATION

CREDIT CARD NO.:

EXPIRATION DATE:

0 PERSONAL CREDIT CARD | o COMPANY CREDIT CARD

CARDHOLDER’S NAME (PRINT):

CARDHOLDER’S SIGNATURE:

BILLING ADDRESS:

CITY/STATE/PROVINCE/ZIP:

PHONE (EXT): FAX:

Your signature indicates that you have read and
Fully understand our payment policy, terms and
conditions.

Signature:

Please contact us if you need assistance:
(312) 791-6113 (Call Center)
(312) 791-6159 (Fax)
technology@mccormickplace.com (E-Mail)

Order Technology Services On-Line At:
www.mccormickplace.com



DATASIS CORP.

1687 ELMHURST RD., ELK GROVE VILLAGE, IL 60007

FAX ORDER TO: (847) 427-1919
PHONE: (847) 427-0909 oR (888) D.A.T.A.S.I.S.
www.datasis.com info@datasis.com

RSNA 2014 TECHNICAL EXHIBITS COMPUTER RENTALS

Visit www.datasiscorp.com/rsna to receive a Quick Quotation on all the equipment you need!
We carry a wide variety of data displays, audio/visual and computer peripherals.

RENTAL FEES BELOW COVER EQUIPMENT USE FOR THE ENTIRE SHOW - THESE ARE NOT DAILY RATES!

friendlyway COMPUTER KIOSKS - INTERNET READY

Brushed Steel, includes Pentium-4, 15" LCD touchscreen, Keyboard w/trackpad............ccceen.e.. 495.00 x =
Brushed Steel, includes Pentium-4, 17" LCD touchscreen, Keyboard w/trackpad.........ccccceeuveeennen 695.00 x =
Brushed Steel, includes Pentium-4, 19" LCD touchscreen, Keyboard w/trackpad.........ccccceeuveeennen 795.00 x =

FLAT-SCREEN (LCD/LED) COMPUTER DISPLAYS

Multisync 20" Flat LCD VGA/DVI monitor (4:3 format, up to 1600x1200 resolution)..........ceeeevuiriiiiueiiniiiiiaeneeeeeeeaaens 150.00
Multisync 20" Flat LCD VGA/DVI monitor (wide format)
Multisync 24" Flat LCD VGA/DVI monitor (wide format).
Multisync 32" Flat LCD VGA/DVI monitor (wide format)
Multisync 40" Flat LCD VGA/DVI monitor (wide format)
Multisync 42" Flat LCD VGA/DVI monitor (wide format).
Multisync 55" Flat LCD VGA/DVI monitor (wide format).
Multisync 65" Flat LCD VGA/DVI monitor (wide format)
*Deduct $25.00 if used in place of standard itor on rental c

WINDOWS-BASED COMPUTERS (desktops include 19" LCD monitor)

Systems include Windows 7

Pentium-4/3.0gHz 1gb 60gb HDDCDRW/DVD 10/100/1K NIC 165.00
Pentium-4 Core Il Duo 4gb 80gb HDDCDRW/DVD 10/100/1K NIC.. .. 225.00
Pentium-4/2.0gHz Laptop 1gb 40gb HDDCD/DVD 10/100 NIC........... ... 180.00
Pentium-4 Duo Laptop 4gb 60gb HDDCD/DVD 10/100 NIC.. ..225.00
Additional ram, per 1gb 45.00
-Microsoft Office installed (Powerpoint, Word, EXCel), @dd......c..uuiiiiiiiiiiiiiiiiiie et eetee e et e e e eeae s e eeeae e e eeeaeeeees 30.00

APPLE COMPUTERS
Systems include Apple OS X

Mac Mini Intel Duo 4gb 3200gb HDD No FDD CDRW/DVD....
iMac 20" LCD Intel Duo 2gb 160gb HDDNo FDD CDRW/DVD
iMac 24" LCD Intel Duo 2gb 160gb HDDNo FDD CDRW/DVD....
iMac 27" LCD Intel Duo  4gb 300gb HDDNo FDD CDRW/DVD.
-Microsoft Office installed (Powerpoint, Word, Excel)

iPADS

iPad 2 16gb Wifi, optional 3g, includes charger and carry-case
iPad 4 32gb Wifi, optional 3g, includes charger and carry-case
Lilitab floor stand for iPad 2,3,4 (white)

NETWORKING AND OTHER PERIPHERALS
Network hub (10/100 ethernet), 5-port
Network hub (10/100 ethernet), 16-port
Network hub (10/100 ethernet), 24-port
Access Point (up to 65 user), includes programming................ .
Network Wifi Router, basic 10/100, includes programming (2.4 GHz)........... ...125.00
Network Wifi Router, basic 10/100, includes programming (Dual 5.0/2.4 GHz)........ccevveeeveevvevvvnnnnnn. ..195.00
Network Wifi Router, advanced features (security, multiple hotspots/networks, bandwidth shaping).
(2) 10-watt PC speakers

PRINTERS, FAXES AND COPIERS

Hewlett-Packard B/W Laser Printer (40ppm - up to 2000 prints, $.07/p after 2000)
Hewlett-Packard COLOR Laser Printer (32ppm - up to 2000 prints, $.24/p after 2000)
Light duty desktop copier (250 sheet tray, letter and legal copies, incl. 50% toner)
Medium duty desktop copier (500 sheet tray, collating/stapling, $.07/p after 2000)
Laser fax machine

X X X X X X X X
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ORDER DEADLINE DATE: EQUIPMENT TOTAL ................................................................... .-
City of Chicago tax (EQUIPMENT TOTAL X .08).... .

November 1, 2014! y go tax( ) —

Orders received after deadline may be subject to 10% DATASIS transportation fee, covers transport to/from the facility. . 75.00

surcharge. Cancellations after the deadline date will TOTAL COST OF RENTAL.....cetiirieeeienenenenesesresiesesiesiesnesnennes
receive maximum 50% credit for rental fee only (full -
charge for delivery), no credit will be issued for cancella- DATASIS TRANSPORTATION FEE:
tion after delivery. The Datasis transportation fee covers the prep, transport and support of rental equipment to and from the facility. The inside booth delivery, setup and

removal will be performed by union electricians. This additional fee will be charged directly to the exhibitors by the electrical contractor for the event.

PLEASE COMPLETE BILLING AND CO CT INFORMATIO REVERSE SIDE!




DATASIS CORP.

1687 ELMHURST RD., ELK GROVE VILLAGE, IL 60007

FAX ORDER TO: (847) 427-1919
PHONE: (847) 427-0909 oR (888) D.A.T.A.S.I.S.
www.datasis.com info@datasis.com

RSNA 2014 TECHNICAL EXHIBITS COMPUTER RENTALS

EXHIBITOR INFORMATION AND METHOD OF PAYMENT

COMPANY INFORMATION
COMPANY BILLING CONTACT
ADDRESS EMAIL ADDRESS
CITY STATE ZIP
TELEPHONE ( ) - FAX ( ) -

EXHIBIT INFORMATION

BOOTH NUMBER BOOTH CONTACT
BOOTH COMPANY NAME (if other than above)
BOOTH CONTACT CELL PHONE ( ) -

PAYMENT INFORMATION (Credit card information is required for all rentals)

CHECK ENCLOSED USE CREDIT CARD: Amex MC VISA
NUMBER: EXPIRATION
NAME ON CARD Security Code

AUTHORIZED SIGNATURE

CREDIT CARD BILLING ADDRESS (If different than above)

NAME/COMPANY: ADDRESS:
CITY: STATE ZIP

"l have read and agree to all terms and conditions, pricing and cancellation policy as stated herein."”

Delivery / Pickup Fees
The delivery/pickup and labor fees noted on the order form cover transportation fees from our warehouse to, and then back from, McCormick
Place. Once at the center, union electricians will perform the final delivery and installation (and removal). Their fees will be billed directly to
your booth by the electrical contractor for the event. Special circumstances that may result in additional labor fees will be discussed and ap-
proved prior to execution.

If for any reason we need to make additional deliveries to the booth there may be additional labor fees charged. You must be present in your
booth to accept the equipment or a second delivery fee will be assessed.

GENERAL DATASIS RENTAL TERMS AND CONDITIONS:

PAYMENT TERMS: Full payment is expected at time of order placement. Equipment availability is not guaranteed until full payment is received, including rental
fee, tax and delivery. Payment can be made by company check or credit card in advance.

UNION CHARGES / DRAYAGE: The Datasis delivery fee indicated on this rental form includes the cost of the equipment delivery from our warehouse to and from
the exhibit hall. At McCormick Place only union electricians are allowed to install and dismantle the equipment. The delivery fee does not include any drayage or
union labor fees that may be incurred as a result of this rental - we will inform you if such fees could be incurred at your event before your order is confirmed.

TECHNICAL SUPPORT: Datasis will support our equipment throughout the rental period. There is no charge for the replacement or service of defective equip-
ment provided by Datasis, but we reserve the right to charge for technical support of equipment that is not ours or software assistance of any sort. Datasis is not
responsible for damages resulting from the use of our equipment.

VIRUSES/PATCHES/SPYWARE: Although we endeavor to have the very latest operating system patches and anti-virus definitions installed we cannot be held
responsible for damage or downtime that might be incurred as the result of an internet attack of any sort.

DAMAGE / LOSS: The lessee shall pay the full replacement or repair charges of any Datasis property that is damaged or not returned for any reason, and re-
gardless of any insurance coverage that may be applicable. In addition, rental fees may be incurred while the equipment remains in an unusable state.

ORDER CANCELLATION: Cancellations after the deadline date will receive 50% credit, no credit will be issued for cancellation after delivery.
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